
For All On-the-Job Injuries or Illnesses 
(Provided for Posting in Employer Common Area) 

 

Your employer is part of a managed care system for workers’ compensation. This means in 

order to have your medical care paid for in a work-related accident/illness, you are 

required to use one of the Occupational Managed Care Alliance, Inc. (OMCA) network 

physicians unless one of the following limited situations applies, in which treatment may 

be obtained outside of a gatekeeper:  

 

(A) For emergency care defined as: 

1. Medical service required for the immediate diagnosis or treatment of a 

medical condition that if not immediately diagnosed or treated could lead to 

serious physical or mental disability or death; or 

2. Medical services that are immediately necessary to alleviate severe pain. 

“Emergency care” does not include follow-up care, except when immediate 

care is required to avoid serious disability or death. 

 

(B) If the employee is referred by a gatekeeper physician outside the managed care 

plan for medical services. 

 

(C) If authorized treatment is unavailable through the managed care plan. 

 

(D) To obtain a second opinion if a managed care plan physician recommends surgery. 

 

 

 

 

Questions 
For questions related to your occupational medical care,  

you can call 800-KYCOMP-1, 24 hours/day, 7 days/week 

or 502-495-5040 in the Louisville area.  

 

Should you be dissatisfied with any aspect of your care, contact OMCA for a Grievance Form: 

Occupational Managed Care Alliance, Inc. (OMCA) 

P.O. Box 20908 

Louisville, KY 40250-0908 

 


